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Ms. Magalic Roman Salas,
Secretary
Federal Communications Commission
Office of the Secretary
Room TW-A324
445 Twrelfth Street, SW
Washington, DC 20554
Re: WT Docket No. 97-207: Calling Party Pays Service Offering in
the Commercial Mobile Radio Services

Dear Ms. Salas:

As amember of ACUTA: the Association of Telecommurications Professionals in Higher
Bducation, Grinnell College has closcly followed the Calling Party Pays (CPP) rutamaking
proceading and sirongly supports the pogitions expresaed in ACUTA's comments. Like many
ACUTA members, we aro 2 non-profit educational institution decply concemed that without
appropsisic safeguards, CPP will expose Grinnell College to significant financial Jiability that
would undermine our ongoing effort to provide educational services.

Grinnell Collegs currently has over 1300 full-time students and 630 employees. With m
extensive telecommunications infragtructore accessible 10 such a large number of student and
craployee users, we face the very real threst of uncontrollable, unauthorized CPP calls.

Curreotly, students and employees place telephone calls from extensions in campus
buildings that are routed through a centralized PBX controlled by the ielecommunications
department. Our exigting PBX can easily be programuned to block, or track call detail for, 8
variely of calls, such a3 toll (1+) calls and calls to pay-per-call services (i.c., calis to 900
numbess), based on the unique numbering scheroes sssacisted with these types of calls. For
example, when a student places a long distance call from his/her dotmitory room, the PBX
recognizes the 1+ dialing pattern and knows 1o request an authorization code before completing
the call. This process enables our teleconmnunications department to bill the individual caller for .
histher toll charges. 1fa new type of toll call is introduced (in the form of a CPP service) that
docs nol use the same type of nubering scheme a8 tofl calls under the North American
Numbering Plan, our PBX will be unable to identify the call and request lhe authorization code
we need to bill the toll to the cost-causing party. .




We agree that verbal notification to calling parties is a critical prerequisite to the
implementation of CPP in a way that protects consumers. But this kind of noti fication by itself
would not protect our iustitution from unauthonzed CPP calls. A student or employee can hear
the notification, but the institution will never be able to bill that studant or employee for higher
charges. Without some means to screen and block calls, it will take very Jittle time for our
campus population lo leam that "free” calls can be mede to CPP numbers, the cost of which will
ultimately be borne by Grimell College. Even a small percentage of calls made to CPP numbers
would have a direct and immodiate ismpact on our already constrained budget.

We understand that the record before the Commission reflects a range of views on how
large institutions might control the level of wnauthorized CPP calls. We have considered the
many options available and have congistently supported the numbering solution advocated by
ACUTA in its written comments and ora! presentations in this proceeding. The most cfficieat,
cost-cffective, and administratively simple way to deal with the problem of unauthorized CPP
calls is by assigning oue or more identifiable Service Access Codes (SAC) to CPP numbers.
With very little effort, and at almost no cost, our PBXs could be programmed to recognize the
designated CPP SAC(s) in exactly the same way that they are programued to recognize the
numbering patiemns of other chargeable calls. The SAC solution would also save our institution
tive considerable expense and disruption of replacing the PBX we have in use with cogtly,
next-generation oquipment that could distinguizh CPP calls without idewtifiable numbering.

As 2 non-profit educational institution, we are always concemed when we face the prospect
of wncentain or uncontrollable extemal costs. On our campaes, wireless tefephones have become
increasingly popular, particularly with students. Thus, our concem about the likelihood of
unrecoverable costs associated with CPP calls is well placed. Given the re-allocation of financial
responsibility caused by CPP, the importance of enabling subscribers to block, or track, CPP
calls is undeniable. The Commission would best serve the public interest — and accommodate
the noeds of educational institutions such as ours -- by assigning a unique SAC to all CPP
numbers. 'We appreciate the opportimity to offer the Comruission our views on (hig matter, and
we look (orv/ard to the successful mplementation of CPP in a mamaer that will take into account
the needs of all affected parties.

Sincerely,

oMo

tcbrenner
an of College Services

cc: Magalie Roman Salas, Secretary
(2 copies for filing in record)
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Chainnan William B. Kennard
PFCC Chairman
Pederal Communicalions Commission
Room 8-B201
445 Twelfth Street, SW
Washington, DC 20554
Re: WT Docket No. 97-207: Calling Parly Pays Service Offering in
the Commercial Mobile Radio Services

Dear Chaimna Kennard:

As amember of ACUTA: the Association of Telecommunications Professionals in Higher
Bducation, Grinnell Collcge has closely followed the Calling Party Pays (CPP) rulemaking
proceeding and strongly supporis the positions expressed in ACUTA’s comments. Like many
ACUTA members, we are a non-profit educational institution deeply concerned that without
appropriate safeguards, CPP will expase Grinnelf College to significant {inancial liability that
wobld undermine our ongoing cffort to provide educational services.

Grinve)l College currently has aver 1300 full-time students and 630 employees. With an
extensive telecommunications infrastructure accessible to such a large nwnber of student and
employee users, we face the very real threat of uncontrollable, unauthorized CPP calls.

Currently, studeuts and employees place tolephone calis from extensions in campus
buildings that are routed through a centralized PBX controfied by the telecommunications
department. Our existing PBX can easily be progranuned to block, or track call detail for, a
variety-of calls, such as toll (1+) calls and calls to pay-per-call services (i.c., calls to 900
numbets), based on the unique nimbering schemes associated with these types of calls. For
example, when a student places a long distance cal) from his/her dormitory room, the PBX
recogrizes the 1+ dialmg pattern and knows to request an autherization code before completing
the call. This process enables our telecommmications department to bill the individual caller for
hig/er toll charges. 1fa ncw type of toll call is introduced (in the form of a CPP service) that
does not use the same type of numbering scheme as toll calls under the North American
Numbering Plan, our PBX will be unable to idenhify the call and reqm:stﬂsc authorization code
we need to bill the toll to the cost-causing party.




We agree that verbal notification to calling parties is a critical prerecpisite to the
implementation of CPP in a way thal protecis consumers, But this kind of notification by itsell
would not protect our institution from unauthorized CPP calls. A student or employee can hear
the notification, but the institution will never be sbie to bill that student or employoe for hivher
charges. Without some means to screcn and block calls, it will 1ake very little time for our
campus population to learn that "free” calls can be made to CPP aumbers, the cost of which will
ultimately be bome by Grinnell College. Bven a small percentage of calls made to CPP numbers
would have a direct and immediate impact on our already constrained budget.

We understand that the record before the Commission reflects a range of views on how
large institutions might control the Jevel of unauthorized CPP calls. We have considered the
many options available and have consistently supported the mumbering solution advacated by
ACUTA in its written comments and oral presemations in this proceeding. The most efficient,
coat-effective, and administratively simple way to desl with the problem of unauthorized CPP
calls is by assigning one or more identifiable Service Aocess Codes (SAC) to CPP numbers.
With very little cflort, and at almost no cost, our PBXs could be prograramed 1o recognize the
designated CPP SAC(s) in exactly the same way that they are progravamed to recognize the
numbering pattemns of other chargeable calls. The SAC solution wonld also save our institution
the considerable expense mvd disnuption of replacing the PBX we have in use with costly,
next-generation equipment that could distinguish CPP calls without identifiable numbering.

As a non-profit educational institution, we are always concemed when we face the prospect
of uncertain or uncontroliable external costs. On our campus, wireless telephones have become
increasingly popwlar, particulstly with students. Thus, our concern about the likelihood of
unrecoverable costs associated with CPP calls is well placed. Given the re-allocation of financial
responsibility caused by CPP, the importance of enabling subscribers to black, or track, CPP
calls is undepiable. The Commission would best serve the public interest -- and acconumnodate
the needs of oducational institutions such as ours -- by assigmng a unique SAC to all CPP
numbers. We appreciate the opportunity to offer the Coromissian our views on this matter, and
we look forward to the successful iraplementation of CPP in a mauner that will take into account
the needs of all affected parties.

Ao

Jofuy Kalkbrenner
Détm of College Services

Sincerely,

cc: Mr. Ad Fitzgerald, Legal Advisor to Chaimman Kennard
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Commissioner Susan Ness
Federal Commwunications Commission
Room 8-B115
445 Twelfth Street, SW
Washington, DC 20554
Re: WT Docket No. 97-207: Calling Party Pays Saxvice Oﬁ'emg in
the Commercial Mobile Radio Services

Dear Commissioner Ness:

As a member of ACUTA: the Association of Telecommunications Professionals in Higher
Education, Grinnell College has closcly followed the Ca‘llmg Party Pays (CPP) rulemaking
proceeding and strongly supports the positions exprasssd in ACUTA's comments. Like many
ACUTA members, we are a non-profit educational institution decply concemed (hat without
appropate safeguards, CPP will expase Grinnell College to significant financisl liability that
would undermiue ouwr ongoing ¢ffort to provide educational gervices.

Grinnell College currenity has over 1300 full-time students and 630 employees. With an
extensive telecotmmunications mfrastructure accessible to such a large number of student and
employee users, we face the very real threat of uncontroflable, unauthorized CPP calls.

Cumvently, students and employees place telephone calls from extensions in campus
buildings that arc routed through a centralized PBX controlled by the lelecommunications
department. Our existing PBX can casily be programmed to block, or track call detail for, a
variety of calls, such as toll (1+) calls and calls to pay-per-call services (i.c., calls to 900
numbers), based on (he unique numbering schemes associated with these types of calls. For
cxantple, when a student places a long distance call from his/her dormitory room, the PBX
rocognizes the 1+ dialing pattem and knows (0 request an authorization code hefore completing
the call. This process enables our telecommunications department to bifl the individual caller for
hig/her toll charges. If a now type of toll cal) is imroduced (in the form of a CPP service) that
does pot use the same type o€ numbering scheme as toll calls under the North American
Numbering Plan, our PBX will be unable to identify the call and request. 1he authorization code
we need to bill the toll to the cost-causiog party.




. We agree that verbal notification to calling parties i a critical prerequisite to the
implementation of CPP in a way (hat protects consumers. But this kind of notification by itset{
would not protcct our ingitution from unaathorized CPP calls. A student or employec can hear
the notification, but the instiution will never be able to bill that student or employee for his/her
charges. Without some means to screen and block calls, it will take very little time for our
campus population to leam that "free” calls can be made to CPP numbexs, the cost of which will
uitimately be borne by Grinnell College. Bven a small percentage of calle made o CPP nimbers
would have a direct and immediate irapact on our alresdy constrained budget.

We understand that ¢he record before the Commission reflects a range of views on how
large institutions might control the level of unauthorized CPP calls. We have considered the
many options availsble and have consistently supportod the numbering solution advocsted by
ACUTA jn jts written comments and oral prescntations in this proceeding. The most efficient,
cost-cffective, and administratively simple way to deal with the problem of unauthorized CPP
calls is by assigning onc ot more identifiable Service Access Codes (SAC) to CPP numbers.
With very little effort, and at almost no cost, our PBXs could be programmed to recognize the
designated CPP SAC(s) in cxactly tho ssme way that they are programmed to recognize the
numbering palterns of other chargesble calls. The SAC solution would also savs our institution
the considerable expense and disruption of replacing the PBX we have in use with costly,
next-generation oquipment that could distinguish CPP calls without identifiable numbering.

As anon-profit educational institation, we ere always concerned when we face the prospeet
of uncertain or uncontrofiable externsl coats. On our campus, wireless (elephanes have become
increasingly popular, particularly with students. Thus, our concem about the likelihood of
unrecoverable costs associated with CPP calls is well placed. Given the ro-allocation of financiat
responsibility cansed by CPP, the importance of enabling subscribers o block, or track, CPP
calls is undcniable. The Copmission would best serve the public interest -- md accommodate
the needs of educational institutions such as ours -- by assigning a unique SAC to all CPP
nuobers. We appreciate the opportunity to offier the Commission our views on this matter, and
we look forward to the successful implementation of CPP in 2 manner that will take into account
the needs of all aficcted parties.

Sincerely,

et

J brenner
Detn of College Services

cc: Mr. Mark Schneider, Senior Legal Advisor o Copunisioner Ness
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Commissioner Harold W. Furchigott-Roth
Federal Communications Commission
Room 8-A302
445 Twelfth Street, SW
Washington, DC 20554
Re: WT Docket No. 97-207: Calling Pasty Pays Service Offering in
the Commercial Mobile Radio Services

Desr Commissioner Furchtgott-Roth:

As amember of ACUTA: the Association of Telecommumications Professionals in Higher
Bducation, Grinnell College has closely followed the Calling Party Pays (CPP) rulemaking
procesding and strongly supports the poaitions expressed in ACUTA’s comments. Like many
ACUTA members, we are a non-profit oducational mstitution deeply concemed that without
appropriate safeguards, CPP will expoese Grivnel) College to significant fioancial liability that
would undemming our ongoing efort to provide cducatlonal scrvices.

Grinnell College currently bas over 1300 full-time studemts and 630 employees. With an
extensive lelccommumications infrastructure accessible to such a large number of student and
employee users, we face the very real threat of uncontrollable, unauthorized CPP calls.

Currently, students and employees place telophone calls from extensions in campus
buildings that are routed through a centralized PBX controlled by the telecommunicstions
department. Our cxisting PBX can easily be programmed to block, or track call detail for, a
variety of calls, such as toll (1+) calls and calls 1o pay-per-call services (i.c., calls to 900
aumbess), based on the unique numbering schemes sssocisted with these types of calls. For
cxample, when a student places a long distance calt from his/her domitory roum, the PBX
tecognizes the 1+ dialing pattem and knows to requeat an suthorization code before completing
the call. This process enables our telecomnmmications department to bill the individual caller for
his/her toll charges. 1f a new type of toll call is totroduced (in the formn of a CPP service) that
does not usc the same type of numbering scheme as toll calls under the North American
Numbcring Plan, our PBX will be unable to identify the call and request lhc authorization code
we need 1o bill the toll to the cost-cauging party.




We agree that verbal notification to calling partics is a eritical preroquisite to the
implemeatation of CPP in a way that protects consumers. But this kind of notification by itself
wauld not protcct our institution from unauthorized CPP calls. A student or employee can hear
the potification, but the institution will never be able to bill that student or employee for hisher
charges. Without some means to screen and block calls, it will take very litile tiroe for our
campus population to Jeam that "free” calls can be made to CPP numbers, the cost of which will
ultimately be bome by Grinnell College. Bven a small percentage of calls made to CPP numbers
would have a direct and immediate impact on our already constrained budget.

We understand that the record before the Coramission reflocts a range of views on how
large institutions might control the level of unsuthorized CPP calls. We have considered the
many options available and have consgistently supported the numbering solution advocated by
ACUTA in its written conuneuts and oral presentations in this proceeding. The moat efficient,
cost-cfTective, and administratively simple way to deal with the problem of unauthorized CPP
calls is by assigning one or more idantiGable Service Access Codes (SAC) to CPP manbers.
With very [ittle effost, and at almost no cost, our PBXs could be programumed to recognize the
designated CPP SAC(s) in exactly the same way that they are programmed to rocognize the
nurnbering patterns of other chargeable calts. The SAC solution would also save our institution
the considerable expense and disruption of replacing the PBX we have in use with costly,
next-generalion oquipment that could distinguish CPP calls without identifiable numbering,

As a non-profit educational instiution, we arc always concemed when we face the prospect
of uncertsio or uncoptrollable externst costs. On our campus, wireless telephones have become
increasingly popular, particularly with studeats. Thus, our concern about the likelihood of
unrecoverable costs associated with CPP calls is well placed. Given the re-allocation of financial
responsibility caused by CPP, the importance of enabling subscribers to block, or track, CPP
calls is undemiable. The Commission would best serve the public interest -- and accommodate
the necds of educational instittions such as ours -- by assigning a unique SAC to al} CPP
mubers. We appreciate the opportunity to offer the Commission our views on this matter, and
we look forward to the successful implementation of CPP in 8 manner that will take inlo account
thic needs of all affected parties.

A —

J alkbrenner -
Det of College Sexvices

Sincesely,

¢c: Mr. Bryan Tramonl, Legal Advisor to Chairuan Fuschigoit-Roth
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Commissioner Michael K. Powell
Federal Communications Commission
Room 8-A204
445 Twelfth Street, SW
Washington, DC 20554
Re: WT Docket No. 97-207: Calling Party Pays Service Offering in
the Commercial Mobile Radio Services

Dear Commissioner Powell:

As s member of ACUTA: the Associalion of Telecoramunications Professionals in Higher
RBducation, Grinnell Cofloge has closely followed the Calling Party Pays (CPP) rulemaking
proceeding and strongly supports the positions expressed in ACUTA’s comments. Like msny
ACUTA members, we are a non-profit educational institution deeply concernod that without
appropriale safeguards, CPP will expose Grinnell College o significant financial liability that
would undermine our ongoing effort to provide educational services.

Grirmell Collegs currently has over 1300 full-time studenis and 630 enployees. With an
extensive telecommunications infrastructure accessible 1o soch a large number of stedemt and
employee users, we face the very real threat of uncontrollable, unauthorized CPP calls.

Cusrently, students and employees place telephone calls from extensions in cavpus
buildings that are routed through a centralized PBX controlled by the telecommunications
department. Our existing PBX can easily be programmed 1o block, or track call dewil for, 8
vatetyof calls, such as toll (1+) calls and calls to pay-per-call services (i.c., calls to 900
numbess), hased on the unique numbering schemes associated with these types of calls. For
example, when a student places a long distance call from his/her dormitory room, the PBX
recognizes the 1+ dialing patter and knows o request an authorization code before completing
the call. This process epables our telecommunications department to bill the individuat calter for
his/her toll charges. 1f a new type of toll call is introduced (in the form of a CPP sexvice) that
does not yse the same type of numbering scheme as toll calls under the North American
Numbering Plan, our PBX will be unable to identify the call and n:qucal the authorization code
we noed to bill the il to the cost-causing party.




We agree that verbal notification to calling partics is a critical prerequisite to the
implementation of CPP in a way that protects consumers. But this kind of notification by itseif
would not prolect our institution from unsuthorized CPP calls. A student or employee can hear
the notification, but the institution will never be able to bill that student or employec for hisher
charges. Without some means to screen and block calls, it will take very litile time for our
campus population to learn that "frec” calls can be made to CPP numbers, the cost of which will
ukimatety be borne by Grimetl College. Even a small percentage of calls made to CPP numbers
would have a direct and immaodiste impact on our already constrained budget.

We understand that the record before the Commission reflects a range of views on how
large institutions mvight contvol the level of wnauthorized CPP calls. We have considered the
many options available and have consistently supporied the numbeding soletion advocated by
ACUTA 1n its written comments and oral presentations in this procoeding. The most efficient,
cost-cfleclive, and administralively simple way to deal with the problem of unauthorized CPP
calls is by assigning one or more identifiable Sexrvice Access Codes (SAC) 1o CPP numbers.
With very little effort, and at almost no cost, our PBXs could be programmied to recognize the
designated CPP SAC(s) in exactly the same way that they are programmed (o recognize the
numberiug patierns of other chargeable cails. The SAC solution would also save our institution
the considerable expense and disruption of replacing the PBX we have in use with costly,
next-generation equipment that could distinguish CPP calls without identifiable numbeting.

As a non-profit cducstional institution, we are always concerned when we face the prospect
of uncertain or uncontrollable external costs. On our campus, wircless telephones have become
increasingly popular, particularly with students. Thus, owr concern sbout the likelihood of
unrecoverable costs associated with CPP calls is well piaced. Given the re-allocation of financiat
responsibility caused by CPP, the importance of enabling subscribers to block, or tmack, CPP
calls is undenisble. The Commission would best serve the public ivlerest — and sccommodate
the noeds of educational institutions such s ours - by assigning a unique SAC to all CPP
numbers. 'We sppreciate the opportunity to offer the Comuission our views on this matter, and
vre look forward 1o the successful implementation of CPP in a mamner that will take into account
the needs of all affected parties.

Sincercly,

b Pl

alkbrermer
Dean of College Services

cc: Mr. Peter A. Tenhula, Senior Legal Advisor to Commissioner Powell
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Commnisgioner Gloria Tristani
Federal Communications Commission
Room 8-C302
445 Twel@h Strect, SW -
Washington, DC 20554
Re: WT Docket No. 97-207: Calling Party Pays Service Offering in
the Commercial Mobile Radio Seevices

Dear Commissioner Tristani:

As a member of ACUTA: the Aseociation of Telecommunications Professionals in Higher
Bducation, Grimell Collage has closely followed the Calling Party Pays (CPP) ulomaking
proceeding and strongly supports the positions expressed in ACUTA’s comraents. Like many
ACUTA members, we are a non-profit educational institution deeply concarned that without
appropriste safeguards, CPP will expose Grinnell College to significant financial liability that
would undermine our ongoing effort to provide educational services.

Grinuell College corrently bas aver 1300 full-time students and 630 amployees. With an
extensive telocommunications infrastructwre accessible to such a large number of student and
employee users, we face the very real threat of unconirollable, unsuthorized CPP calls.

Cusrently, students and employees place telephone calls from extensions in camspus
‘buildings that are rouied through a centralized PBX controlled by the telecommunications
department. Owr existing PRX can oasily be programmed 1o block, or track call detail for, 8
variety of calls, such as toll (1+) calls and calis to pay-per-call services (i.c., calls to 900
numbers), based on the unique numbering schemes asgociated with Gwse types of calls. For
example, when a student places a long distance call from his/hor dormitory room, the PBX
recoguizes the | + dialing pattern and knows o requsst an authorization cods before completiog
the call. This pracess enables our telecommunications dopartment to bill the individual caller for
his/her toll charges. [ a new type of toll call is introduced (in the form of a CPP service) that
does not use the same type of numbering scheme as to}l calls under the North American
Numbering Plan, our PBX will be unable to identify the call and request. lhc authorization code
we need to bill the toll to the cosl-causing party.




‘We agree that verbal notification to calling parties is a critical prerequisite to the
implementation of CPP ib a way that protects consumers. But this kind of notification by itself
would not protect our institution from unauthorized CPP calls. A student or employee can hear
the notification, but the institution will never be ables to bill that student or enployee for hig'her
charges. Without some means o screen and block calls, it will take very litfle time for our
campus population to leam that “free" calls can be made to CPP pumbers, the cost of which will
ultimately be bome by Grinnell College. Bven 8 small percentage of calls made to CPP mmobers
would have a direct and immediate impact on our alresdy constrained budget.

We understand that the recard before the Commissian reflects s range of views on how
Jarge institutions might control the level ofunauthorized CPP calls. We have considared the
many options available and have consistently supported the numbering solution sdvocated by
ACUTA in its writien conmuents and oval presentstions in this procesding. The most cfficient,
cost-cffective, and administrativety simple way to deal with the problem of unanthorized CPP
calls is by assigning one or more identifisble Service Access Cades (SAC) to CPP mmnbers.
With very little effort, and at almost no cost, our PBXs could be programmed to recognize the
designated CPP SAC(s) in exactly the sanc way that they are programmed 1o recognize the
aumbering pattems of other chargeable calls. The SAC solution would also gave our institution
the copsiderable expense and distuption of replacing the PBX we have inuse with costly,
next-generation oquipment that could distingwich CPP calls without identifisble nurobering,

As a non-profit educational institution, we are atways concened when we face the prospect
of uncertain or uncontrollable external costs. On our campus, wircless ielephones have bocome
increasingly popolar, particularly with students. Thus, our concern about the likelihood of
unrecoverable costs agsociated with CPP calls is well placed. Given the ro-allocation of financial
responsibility caused by CPP, the importance of enabling subscribers to black, or track, CPP
calls is undeniable. The Cornmission would best serve the public interest ~ and acconmiodate
the needs of educational institutions such as ouss -- by assigning & unique SAC to all CPP
mmbers. We appreciate the opportunity to offer the Commission our vicws on this matter, and
we look forward to the successful implementation of CPP in a menner that will take inlo account
the needs of al) affected parties.

Joph Kalkbrenner
Dean of College Services

Sincerely,

cc: Mr. Adam Krinsky, Legal Advisor to Conmmissioner Tristani




February 9, 2000

Mr. Thomas Sugrue
Chief, Wireless Telecommunications Bureay
Federal Commumications Commission
Room 3-C252
445 Twelfth Street, SW
Washington, DC 20554
Re: WT Docket No. 97-207: Calling Party Pays Service Offering in
the Commercial Mobile Radio Services

Dear Mr. Sugrue:

As a member of ACUTA: the Association of Telsconxmunications Professiopals in Higher
Education, Grimell College has closely followed the Calling Party Pays (CPP) rulomaking
procceding and strongly supports the positions expressed in ACUTA's comoments. Like many
ACUTA members, wo are a non-profit educational institution deeply concerned that withost
appropriste safeguards, CPP will expose Grimnet) College 10 significant financial liability that
would indenmine our ongoing cffort to provide educational services.

Grinnell College currently has over 1300 full-time students and 630 employees. With an
extensive telecommunications infrastructure accessible to swuch a large munber of student and
cmployee users, we face the very real threat of unconivollable, unauthorized CPP calls.

Currently, students and employses place ielephone calls from extensions in canpus
buildings that are routed through a centralized PBX controlled by the telocommmumications
depariment. Our existing PBX can easily be progranmed to block, or track call delail for, s
vanietyof calls, such as toll (1+) calls and cails to pay-per-call services (i.c., calls to 900
numbers), based on the unique numbertag schemes associated with theas typss of calls. For
example, when a student places a long distance catl from his/her donnitory room, the PBX
recognizes the 1 + dialing pattem and knows to request an authorization code before completing
the call. This process enables our telccommaunications depastment to bill the individual caller for
his/her tol} charges. I a new type of toll call is introduced (in the foum of a CPP service) that
does not use the same type of numbering scheme as toll calls under the North American
Numbering Plan, our PBX will be unable Lo identify the call and request the authorization code
we noed to bill the toll to the cost-causing party.




We agree that verbal notification to calling parties js a critical prerequisite to the
implementation of CPP n a way that protects consumers. But this kind of notification by itself
would not protect our institution from unauthorized CPP calls. A student or employes can hear
the notification, but the institution wilt never be able to bill that student or employee for hisher
charges. Without gome means to screen and block calls, i¢ will take very little time for our
campus population to Jeam that "frec” calls can be made to CPP numbers, the cost of which will
ultimately be bomne by Grimell College. Bven 8 small percentage of calls made to CPP numbers
would have a direct and immediate impact on our already constrained budget.

We undemtand that the record before the Commission reflects a range of views on how
Jarge institutions might control the level of unauthorized CPP calls. We have considered the
many options available and have consistently supported the numbering solution advocated by
ACUTA in its written commonts and oral presentations in this procesding. The most cfficient,
cosl-effective, and administratively simple way to deal with the problem of unauthorized CPP
calls is by assigning one or more identifiable Service Access Codes (SAC) 10 CPP numbers.
With very litlla effort, and at almost no cost, our PBXs could be programmed 1o recognize the
designated CPP SAC(s) in exactly the same way that they are programmed to recognize the
numbering patterns of other chargeable calls. The SAC solution would also save our institution
the considerable axpense and disruption of replacing the PBX we have in use with costly,
next-generation equipment that could distinguish CPP calls without identifiable numbering.

As 3 non-profit educational institution, we are slways concerned when we face the prospect
of uncertain or vncontrollable external costs. On our campus, wireless telephones have become
increasingly popular, particularly with students. Thus, our concem about the likelihood of
unrecoverable costs associatod with CPP calls is well placed. Given the re-atlocation of financial
responsibility caused by CPP, the importance of cnabling subscribers to block, or track, CPP
calls is wadenisble. The Coramission would best serve the public interest — and sccommodate
the noods of cducational institutions such as ours -- by assigning a unique SAC to all CPP
numbess. We appreciate the opportunity to offer the Commission our views on this matter, sd
we Took forward to the successfu) implementation of CPP in 3 mamoer that will take into account
the noods of all affected parties.

Sincerely,

%w‘w

alkbrenner
of College Services
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Mr. James D. Schlichting
Deputy Bureau Chief,
Wireless Telecommunications Bureau
Pederal Communications Commission
Room 3-C254
445 Tywelfth Street, SW
Washington, DC 20554
Re: WT Docket No. 97-207: Calling Party Pays Service Offering in
the Commercial Mobile Radio Services

Dear Mr. Schlichting:

As a member of ACUTA: the Association of Telecommunications Professiovals in Higher
Bducation, Grinnell College has closely followed the Calling Party Pays (CPP) ralemaking
proceeding and strongly supports the positions expressed in ACUTA’s comuments. Like many
ACUTA members, we are 2 non-profit educational institution deeply concemed that without
appropriate safeguards, CPP will exposc Grinnell College to significant financial lability that
would wadennine our ongoing effort to provide educational services.

Gritinell College currantly has over 1300 full-time students and 630 employees. With an
extensive telecommunications infrastructure accessible to sixch a large number of student and
cmployee users, we face the very real threat of uncontrollable, unauthorized CPP calls.

Currently, students and employees place tslephone calls from extensions in campus
buildings thal arc routed through a centralized PBX controlled by the telecommunications
departrivent: Our existing PBX can essily be programmed to block, or track call detail for, 8
variety-of calls, such as toll (1+) calls and calls to pay-per-call services (i.c., calls to 900
numbers), based on the unique numbering schemes assacisted with these types of calls. For
example, when a student places a long distance call from his/her dormitory room, the PBX

"recogmizes the 1+ dialing patiem and knows lo request an authorization code before completing
the call. This process enables our telecommmmications depastment to bill the individual caller for
his/her toll charges. If a new type of toll call is intraduced (in the form of a CPP service) that
does not use the same type of numbering scheme as toll calls under the North American
Numbcring Plan, our PBX will be unable to identify the call and request the authorization cade
we nieed to bill the toll to the cost-causing perty. )



We agree that varbal nolification to calling parties is a critical prerequisite to the
implementation of CPP in a way that protects consumers. But this kind of notification by jtself
would not protect our ingtitution from unauthorized CPP calls. A student or employes can hear
the notification, but the institution will never be able to bill that student or employec for hig/her
charges. Without some means to screen and block calls, it will take very little tone for our
campus population to leam that “free” calls can be made to CPP numbers, the cost of which will
ultimately be bome by Grimell College. Even & small percentage of calls made to CPP numbers
would have a direct and immediats impact on our already constrained budget.

We understand that the racord before the Coromission reflects 8 range of views on how
largo institutions might control the level of unauthorized CPP calls. We have considered the
many options available and have consistently supportod the numbering sofution sdvocated by
ACUTA in its written comments and oral preseatations in this procoading. The most cfficient,
cost-cfective, and adminisiratively simple way to deal with the problem of unauthorized CPP
calls is by assigning one or mare identifisble Serviee Access Codes (SAC) to CPP numbers.
With very litile effort, and at almost no cost, our PBXs could be programmed to recognize the
designaled CPP SAC(s) in exactly the same way that they are programmed to recogrize the
numbesiog pattemns of other chasgeable calls. The SAC solution would also save our intitution
the considerable expense and disruption of replacing the PBX we have in use with costly,
next-generation equipment that could distinguish CPP calls without identifiable numbering.

As a non-profit educational ingtitution, we are always concerned when we face the prospect
of uncertain or uncontrollable external costs. On our campwus, wireless telephones have become
increasingly popular, particularly with students. Thus, our concem about the likelihood of
unrecoverable costs associated with CPP calls is well placed. Given the re-allocation of financial
respousibility caused by CPP, the importance of cnabling subscribers to block, or track, CPP
calls is imdeniable. The Commiasion would best serve the public intovest -- md accoromodate
the neods of cducational institutions such a8 ours -- by sssigning a unique SAC to all CPP
numbers. We sppreciate the opportunity to offer the Commisgion our views on this matter, and
we look forward to the successful inplementation of CPP in 2 manner that will take into account
the needs of all affected pastics.
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Mr. Joe Lovin
Vireless Telocommunications Bureau
Pederal Communications Commission
Room 3-B135
44S TywvelfRh Street, SW
Washinglon, DC 20554
Re: WT Docket No. 97-207: Calling Party Pays Service Offedng in
the Commercial Mobile Radio Sexvices

Dear Mr. Levin:

As a member of ACUTA: the Association of Telecommunications Professionals in Higher
Education, Grimel] College has closely followed the Calling Party Pays (CPP) rulemaking
proceediog and strongly supports the positions expressed in ACUTA's convuents. Like many
ACUTA members, we are a non-profit educational institution deeply concerned that without
sppropriate safeguards, CPP will expose Grinnell College 1o significant financial liability that
would vndermine our ongoing effort lo provide edacatinal services.

Grinnell College currently has over 1300 full-time students and 630 erployees. With an
extensive telocommunications infrasieucture sccessible to such a large number of student and
employee uscrs, we face the very real threat of uncontrollable, unauthorized CPP calls.

Currently, students and employees place telephons calls from extensions in campus
buildings that are routed through a centralized PBX controlied by the telecommunications
depariment. Our existing PBX can easily be programmed to block, or track call detail for, a
variety of calls, such as toll (1+) calls and calls to pay-per-call services (i.e., calls to 900
numbers), based on the unique numbering schemes associsted with these types of calls. For
example, when a student places a long distance call from his/her dormitory room, the PBX
Tecognizes the 1+ dialing patiern and knows to request an authorization code before completing
the call. This process enables our tclocommunications department to bill the individual caller for
hisher toll charges. [fa new type of tol] call is introduced (in the form of 8 CPP service) that
does not use the same type of numbering scheme as toll calls under the North American
Numbering Plan, our PBX will be unabile to identify the call and request. (he authorization code
we nead o bill the tol) to the cost-causing party.




- We agree that verbal nofification to calling parties is a critical prerequisite to the
implerentation of CPP in a way that protecis consumers. But this kind of notification by itself
would not protect our institution from unauthorized CPP calls. A student or employee can hear
the potification, but the institution will never be able to bill (hat student or employee for histher
charges. Without some means 1o screen and block calls, it will take very little time for our
cargpus population to Jearn that "free" calls can be made to CPP nurobers, the cost of which will
ultimately be bome by Grinnell College. Even a small percentage of calls made to CPP nimbers
would have a direct and immediate impact on our already constrained budget.

We understand that the record before the Conmmission reflects a range of views on how
Jarge institutions might control the level of unauthorized CPP calls. We bave considered the
many options available and have consistently supporied the numbering solution advocated by
ACUTA in its written comments and oral presentations in this proceeding. The most efiicient,
cost-¢ffective, and adwinisiratively simpls way to deal with the problem of unautiorized CPP
calls is by assigning one or more identifiable Sarvice Access Codes (SAC) to CPP numbers,
With very little cffort, and a almost no cost, our PBXs could be programumed to recognize the
designated CPP SAC(s) in exactly the same way that they are programmed to recognize the
numbering pattems of other chargeable calls. The SAC solution would also save our institution
the considerable expense and disruption of replacing the PBX we have in use with costly,
next-generation equipment that could distingeish CPP calls without identifiable rtambering.

As anon-profit educational institution, we are always concetned when we face the prospect
of uncertain or uncontrollable external costs. On our campuas, wireless telephones have becore
increasingly popular, particularly with students. Thus, our concem about the likelihood of
unrccoverable costs associsted with CPP calls is well placed. Given the ro-allocation of financisl
responsibility caused by CPP, the importance of enabling subscribers o block, or track, CPP
calls is undeniable. The Conunission would best garve the public interest -- and accommodate
the needs of educational instinstions such as oues ~ by assigning s unique SAC to sll CPP
nimbers. We appreciate the opportunity to offer the Commission our views on this matter, and
we look forward to the successful implementation of CPP in a manner that will take into account
the needs of all affected parties.

Sincerely,

Dean of College Services
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Mr. David Sichl
Wirelegs Telecomnnmlcmom Bureau
Federal Communications Commission
Room 3-A164
445 Twelfth Street, SW
Washington, DC 20554
Re: WT Dacket No. 97-207: Calling Party Pays Service Offering in
the Cormnercial Mobile Radio Services

Decar Mr. Sichl:

As a member of ACUTA: lhe Assaciation of Telecommunications Professionals in Higher
Bducation, Grimell College has ¢loacly followed the Calling Party Pays (CPP) rulomaking
proseeding and strongly supports the positions expressed in ACUTA’s comuments. Like many
ACUTA mexbers, we are s non-profit educational institution deeply concemed that without
appropriate safeguards, CPP will expose Grinnell College to sigitificant financial liabidity that
would undermine our ongoing effort 1o provide educational services.

Grinnell College currently has over 1300 full-time stud ents and 630 employecs. With an
cxtousive tclecommunications infrastructure accessible o such a large number of studeant and
employee users, we face the very real threat of uncontrollable, unauthorized CPP calls.

Currently, students and employees place telepbone calls from exteosions in campus
buildings that are routed through a centralized PBX controlied by the teleccommunications
department. Our existing PBX can casily be programmed to block, or track call detail for, a
varietyof calls, such as toll (1 +) calls and calls b pay-per-call services (i.c., calls to 900
npumbers), based on the unique numbering schemes associated with these types of calls. For
example, when a student places a long distsuce call froro his/ker domoitory room, the PBX
recognizes the 1+ dialing patiem and knows 1o request an anthorization code before completing
the call. This process enables our telecompumications departuent to hill the individual caller for
his/her toll charges. Ifa new type of toll call is introduced (in the form of a CPP service) that
doss not use the same type of numbering scheme as toll calls under the North American
Nurabering Plan, our PBX will be unable to identify the call and request thc authorization code
we need o bill the toll to the cost-causing party. .




We agree that verbal nofification to calling parties is & critical prerequigite to the
jmplementation of CPP in a way thal protects consumors. But this kind of notification by itself
would not protoct our institution from uoauthorized CPP calls. A studeat or employes can hear
the notification, but the institution will never bo able to bill that student or employee for his/her
charges. Without some means to screen and block calls, it syill take very little time for our
campus populstion to Jéam that “frec” calls can be made to CPP mumbess, the cost of which will
ultimately be bome by Grinnell College. Bven a smal peroentige of calls made to CPP numbers
would have a direct and jmmediate impact on our already constrained budget.

We understand that the record befors the Commission reflects a range of views on how
large institutions might control the level of unauthorized CPP calls. We bave considered the
many oplions available and have consistently supported the mumbering solution advocated by
ACUTA in its written comments and oral presentations in this proceeding. The most efficient,
cost-cifective, and administratively simple way to dea! with fhe problem of unauthorized CPP
calls is by assigning one or more ideatifisble Service Access Codes (SAC) to CPP numbers.
With very little eflort, and st almost no cost, our PBXs could be programmed (o rocognize the
designated CPP SAC(s) in exactly the same way (hat they sres programmed 1o recognize the
mmbering pattemns of other chargesble calls. The SAC solution would also save our institution
the considerahble expense and disruplion of replacing the PBX we have in use with costly,
nex(-generation exuipment that could distinguish CPP calls without identifiable numbering,

As a non-profit educational institution, we are always concemod when we face the progpect
of uncertain or uncontrolleble external costs. On our campus, wircless telephones have become
increasingly popular, particularly with students. Thus, our concern sbout the likelibood of
unrecoversble costs associated with CPP calls is well placed. Given the ro-allocation of financial
responsibility caused by CPP, the importance of enabling subseciibers to block, or track, CPP
calls is undeniable. The Commission would best serve the public interest -- and accommodate
the nceds of educational institutions such as ours -- by assigning a wiique SAC to oIl CPP
numbers. We appreciate the opportusity to offer the Commiasion our views on this matter, and
we look forward to the successful implementation of CPP in & manner that will take hato aocount
the nceds of all affected partties.

Sinocerely,

Byt

Ikbrenner
of College Services
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Ms. Kris Monteith
Wireless Telocommunications Bureau
Pederal Commtmlcanou Commission
Room 3-C122
445 Twelfth Street, SW
Washington, DC 20554
Re: WT Docket No. 97-207: Calling Party Pays Service Offering in
the Commaercial Mobile Radio Services

Dear Ms. Monteith:

As a member of ACUTA: ths Association of Telecommunicalions Profeasionals in Higher
Education, Griunell College bas closely followed the Calling Party Pays (CPP) rulamaking
proceeding and strongly supports the positions expressed in ACUTA’s comments. Like many
ACUTA members, we are 3 non-profit educatianal institution deeply concamed that without
appropriate safeguards, CPP will expase Geinnell College to significant finacial lisbility that
would undenmine our ongoing effort 1o provide educational services.

Grinnell College currently bas over 1300 full-time students and 630 cmployees. Withm ;.
extensive telecommunications infrastructure accessible to such a large number of student and
employee users, we face the very real threat of uncontrollable, unauthorized CPP calls.

Currently, studenis and employeos place telepbone calls from extensions in campus
buildings that are routed through a centralized PBX conivolicd by the telecommunications
department. Our existing PBX can casily be programmed (o block, or track call detail for, a
varicly of calls, such as (ol (1+) calls and calls to pay-per-call services (i.c., calls to 900
numbers), based on the unique rambering schemes sasociated with these Lypes of calls. For
example, when a student places a Jong distance call from his/her dosmitory room, the PBX
recognizes the 1+ dialing patiern and knows to request an authorization code before completing
the call. This process enables our lelecompumications department to bill the individual caller for
his/her toll charges. If a new typo of toll call is introduced (in the form of a CPP service) that
docs not use the same type of numbering scheme ag toll calls under the North American
Numbering Plan, our PBX will be unable to identify the call and reqoest. Ihe authorization code
we need to bill the toll to the cost-causing party. .
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We agree that verbal notification lo calling parties is a critical preroquisite to the
jmplementation of CPP in a way that protects conqumens. But this kind of notification by itself
would not protect our institution from unauthorized CPP calls. A student or employee can hear
the notification, but the institution will never be able to bill that student or employes for hisher
charges. Withoul some means to screen and block calls, it will take very little time for our
campus population {o learn thal *fics” calls can be made to CPP nunsbers, the cost of which will
oltimately be bome by Grimel]l College. Even a amall percentage of calls made to CPP numbers
would havo a direct and immediate impact on our already constrained budget.

We undewtand that the record bafors the Commission reflects a nnge of vicwe on how
Jarge institutions might coutrol the level of unsuthorized CPP calls. We have coosidered the
many options available and have consistently supported the qumbering solation advocated by
ACUTA in its writien conunents snd oral presontations in this procoeding. The most efficient,
cost-effective, and administratively simple way to deal with the problem of unauthorized CPP
calls is by assigning one or more identifiable Service Accoss Codes (SAC) to CPP numbers.
With very little cffort, and at almost no cost, cir PBXs could be programmed to recognize the
designated CPP SAC(s) in exactly the same way thai they ave programmed (o recognize the
mumbering patterns of other chargeablo calls. The SAC solution would also save our institution
the considerable expense and disruption of replacing the PBX we have in use with costly,
next-generation equipment that could distinguish CPP calls without identifiable numbering,

As a non-profit educational institution, we are always concemned when we face the prospect
of uncertain or incomtrollable extemal costs. On our campus, wircless tefephones have become
increasingty populas, particularly with students. Thus, our concem about the likelihood of
unrecoverable costs associated with CPP calls is well pleced. Civen the re-allocation of financial
responsibility caused by CPP, the importance of enabling subscribers to block, or rack, CPP
calls is imdeniable. The Commission would best serve the public intorest -- and socommodate
the needs of educational institutions such as ouss - by assigning a unique SAC to all CPP
numbers. We appreciate the opportunity 10 offer 6w Commission our views on this malter, snd
we look forward to the successful implementation of CPP in a mananer that will take into account
the needs of all affected parties.
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